GROUND RULES AND EXPECTATIONS

This sheet lists the issues to be clarified with students early in the rotation.  You may find it helpful to place initials of the individual responsible for conveying the information in the space to the left of the item.

	Staff 
	Information

	Practice Site Details

	
	Introduction to critical staff and their responsibilities

	
	Weekly office schedule routine

	
	Standard operating procedures (appointments, location and operation of dictation equipment, where to make chart entries)

	
	Paperwork and coding procedures

	
	Telephone and paging protocols / important numbers to know

	
	Introduction to in-house laboratory and procedures

	
	Characteristics of the types of patients the student is likely to see

	
	Location of reference materials or teaching file

	
	Computer station for student reference work

	
	Student work space

	
	

	
	

	Clarification of the Student’s Role

	
	What goals/objectives should the student be aware of?

	
	How many patients is the student likely to see in clinic?  In hospital?

	
	How much involvement in patient care /decision-making will the student have?

	
	What is meant by “focused history and physical”?

	
	What format should be used for case presentations?

	
	How should notes be taken or dictated?

	
	What are the student’s work hours?  On-call hours?

	
	What procedure should the student take when rounding on hospital patients?

	
	Who supervises the student when the physician has time off?

	
	

	
	

	Precepting and Teaching Issues

	
	Will teaching occur in front of the patient?

	
	Will the student be observed during the course of the rotation?

	
	How often will the student observe other members of the practice?

	
	What does the teaching schedule/pattern look like?  (e.g., lecture in route to hospital or nursing home, teaching in hallway after each patient, reserved time at the end of the day)

	
	What procedures should take place when a situation becomes too complex or time consuming for the student to handle?

	
	What are the expectations regarding reading assignments? How often are they given?  

	
	What forms and frequency of feedback should the student expect?

	
	When will you meet to evaluate progress and performance?

	
	

	
	


Adapted from the work of Lesky, L.G. and Hershman, W.Y. “Practical Approaches to Major Educational Challenge” Archives of Internal Medicine: 95:897-904 and the Society of Teachers of Family Medicine, Preceptor Education Project Instructors’ Manual.  Kansas City Missouri,

